
Adding or Deleting a Borrower on Prime Alliance 
 
Before you modify an application, it is important to assess the current state of that 
application, as well as consider the type of modification that you will be making to that 
application. 
 
•  To modify any borrower information after credit has been ordered, you will need 
to reset credit (and then resubmit credit and automated underwriting after 
modification) 
•  If the loan has already been submitted for automated underwriting, you will need 
to reset automated underwriting so that once you update the application you will 
be able to resubmit the application for automated underwriting again. 
 
To assess the current state of an application: 
1. Locate and select the application that you need to modify or complete. 
2. Look at the Approval Status and AU Status fields. If the fields are blank, the 
application has not been submitted to automated underwriting yet and so you will not 
have to reset automated underwriting. 
 

 
 
To reset credit and automated underwriting: 
1. Click the reporting link. 
 

  
 
2. Click Site Reporting. 
 

 
3. Click Order Status. 
 

 
 
 
 
 
 
 
 
 



4. Enter the Begin Date and End Date that will encompass the application for which 
you need to reset credit and/or automated underwriting. 
 

 
 
5. Leave the AUS Types filter set to ‘Any’. 
 

 
 
6. Include ‘All Orders’. 
 

 
 
7. Include ‘Any’ order category. 
 

 
 
8. Click the Run Report button. 
 

 
 
9. Scroll to locate the loan for which to reset these credit and/or automated 
underwriting. 
 

 
 
10. You will see two records for the loan if both credit and automated underwriting have 
been run. You will see additional records if other services that have been ordered. 



 

 
 
 
 
11. Automated underwriting will need to be reset before credit. Click the Reset link. 
 

 
 
12. Click OK to reset the order. 
 

 
 
13. Click Reset in the credit record if you need to modify borrower data. 
 

 
 
14. Click OK to reset the order. 
 

 
 
 



Please note that if a loan has been locked, or if there has been a pricing override 
done on a file, you will be prompted to unlock the loan and/or remove the pricing 
override in order to be able to reset. 
 
You will now be able to add, delete borrower information, modify the application and 
resubmit to automated underwriting! 
 
This also means that you can modify if a loan has been set up incorrectly as 
borrower/co-borrower (with separate credit reports and 1003s) and change it to Joint 
Borrowers, or vice versa! 
 
1. Verify you are on the Loan Summary screen. 
 

 
 
2. Click Edit Consumer App. 
 

 
 
3. Click the (edit) link to modify information for the borrower that is currently on the 
application. 
 

 
 
4. Update the information for Suzi Builder, which may include Marital Status and Joint 
Credit information! 
 

 



 
 
 
 
5. When you are done, click the Save button. 
 

 
 
 
6. To add a borrower, click the Add Borrower button. 
 

 
 
7. When you click the Next button credit will automatically be ordered again. 
 
8. To delete a borrower, click the (edit) link next to the borrower that you wish to delete 
from the application. 
 

 
 
9. Scroll to the bottom of the window and click the Delete button. 
 

 
 
 
 
 
 



10. Click OK to delete the borrower. 
 

 
 
11. When you click the Next button, credit will automatically be resubmitted for the 
remaining borrower. You may have a series of prompts to answer, depending on 
whether the original credit had been ordered as Joint or Single. 
 
 
PLEASE NOTE: 
 
Only the joint or co-borrower can be deleted with the above described steps. If 
you are looking to delete a primary borrower, a new application will have to be 
started in just the joint/co-borrower’s name. 
 
 


